ROYAL SOCIETY FOR THE BLIND

POSITION DESCRIPTION
TITLE: 
REGIONAL SERVICE COORDINATOR 

DIVISION:
COMMUNITY SERVICES

APPROVED BY:
MANAGER 


DATE: 03/01/12
MAIN PURPOSE

Responsible to the Community Services Coordinator-South, for the provision of a range of services to people who are blind or vision impaired, and the promotion of the RSB’s services within the South Eastern region of South Australia. The position is located in Mt Gambier and is a 4 day per week role. This position is a sole representative of the RSB, located within an office in the Mt Gambier Eye Centre, Pinehall Avenue, Mt Gambier SA 5291
PRINCIPAL ACCOUNTABILITIES

· To provide and facilitate a range of vision rehabilitation services to people who are blind or vision impaired within Mt Gambier and the surrounding regions of the South East of South Australia
· To develop contacts and liaise with community groups and service providers in order to promote the RSB’s services, with a view to increasing client referrals.

· To provide information and training sessions to staff of other service providers, to enable them to better meet the needs of people who are blind or vision impaired. 

· To supervise and ensure effective coordination of volunteers (where applicable), to ensure the effective administration of the Regional Office.

DUTIES

· Perform functional and needs assessments for clients who are blind or vision impaired, and develop service plans to meet those needs.

· Provide and facilitate a range of vision rehabilitation services, and in-conjunction with appropriate caseworkers, ensure that as far as possible, people who are blind or vision impaired living in this rural region receive the same level of service as those in the metropolitan area.

· Provide vision related counselling and information to clients and their families, and provide demonstration and training on the range of adaptive devices that are available to assist them to meet their needs.

· Provide information and assistance to clients regarding services available, including any benefits and entitlements for which they may be eligible.

· Provide leadership and direction to support staff, and the effective recruitment, training and matching of volunteers.

· Actively promote the RSB's service to clients, service providers, community groups and the general community, with a view to increasing client referrals to the RSB.

· Liaise with nursing homes, hostels, aged accommodation services, community groups and other service providers, to assist them to better meet the needs of clients who are blind or vision impaired.  Provide information or training as required.

· Investigate and utilise resources for community integration, accommodation support, and independent living support for RSB clients in the region.

· To develop and provide support to Low Vision Support Groups.

· Investigate recreation and leisure options for clients living in the region, and integrate clients into programs as required.

· Supervise the administration of the South Eastern Regional Office, including managing the stocks of low vision aids and equipment, information material, banking and office facilities.

· Ensure that the delivery of Outreach services, documentation, records and statistics comply with the appropriate RSB Policies and Procedures, and conform to the relevant Quality Assurance standards.

· Ensure that this position and volunteers undertake their roles and responsibilities in a safe and proper manner in accord with the RSB’s Human Resource and OHS&W policies, procedures and practices relevant to their area of operation, including safe operating procedures.

· Ensure that this position and volunteers are aware of, understand and conduct themselves in accord with all other RSB policies and procedures that relate to their undertaking their duties and responsibilities.
· Undertake other duties as required.

PERSON SPECIFICATION

Essential Criteria

· A relevant tertiary qualification in a Social Science or Allied Health profession. 

· Proven organisation skills, including the ability to plan and prioritize workload, and work with minimal supervision.

· Proven experience in service provision within the human services sector.

· A high level of interpersonal and communication skills, enthusiasm and initiative.

· An empathy for people who are blind or vision impaired, and an understanding of the barriers faced by them.

· The ability to relate to persons of all ages, in particular the elderly.

· The ability to work independently in a regional location, but able to operate as a team member

· Relevant computer skills, including Word processing and Microsoft Access.

· Experience and understanding of the requirements of providing a volunteer service.

· Ability to represent the RSB in a positive and professional manner.

· A current driver's licence.

· A current police check ( 3 months or less)

Desirable Criteria

· A thorough understanding of the community services sector.

· Experience in delivering services to people who are blind or vision impaired.

· Experience in the delivery of group training.

· Experience in providing services in a Regional area, and the ability to communicate successfully with a wide range of health professionals and service providers.

· Experience with assisting people from a Culturally and Linguistically Diverse Background, or from Aboriginal or Torres Strait Islander descent.

SPECIAL CONDITIONS

· Occasional country travel will be required.

· Occasional weekend or after hours work will be required.
· It is expected that the incumbent will complete the requirements of an internally delivered training course to qualify as an Orientation and Mobility Assistant, which is offered at the RSB’s expense.
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