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BACKGROUND
The aim of the Royal Society for the Blind (RSB) Community Education Program is to educate and create awareness of eye health and prevention of vision loss as well as provide information about the services the RSB provide. The Program has two streams- RSB Community Education and the My Eye Health Program. Both entail the delivery of eye health education and awareness information throughout South Australia and NT.
RSB Community Education

The main focus of this Program is to inform and educate the community about the services provided by the RSB. The aim is to increase awareness of the RSB within the community and promote referrals and support of the RSB.
My Eye Health Program
The Royal Society for the Blind of SA (RSB), the Freemasons Foundation, the Royal Australian and New Zealand College of Ophthalmology -South Australia (RANZCO) and the Sight For All Foundation (SFAF) established a community education program around the issues of eye health, intervention and rehabilitation in May 2010.
The aim of this Program is to create greater awareness in the community about the need to maintain good eye health, the impact of eye disease and low vision and the assistance that is available through eye care professionals and rehabilitation services. The goal is to assist in the prevention of eye disease or injury and enhance the quality of life for people with low vision living in South Australia and the Northern Territory.

Working with all three Partners, a primary responsibility of this role is to ensure that the education and awareness program is developed and delivered in a manner to promote optimum awareness in the community, resulting in improved eye health and enhanced quality of life for individuals.

MAIN PURPOSE

Responsible to the Manager, Marketing & Fundraising for the development and delivery of educational and awareness programs in the community on:

· Eye Health and prevention of vision loss;

· Eye Care Services available;
· Referral protocols to service providers;
· Skills transfer to the Allied Health sector and Local Government; and
· Management and Rehabilitation strategies for chronic vision loss.
Principal Accountabilities

To implement an eye health education program, focusing on key audiences within the community.
· Allied Health Professionals 

· Aboriginal communities 

· High school students

· General community 

To develop strategic relationships with program partners, external organisations and other relevant stakeholders to ensure the program maintains its direction. 

Duties

Program Development

· Liaise with RANZCO and other related bodies to assemble a range of information on the importance of eye health and the prevention of vision loss.

· Liaise with RSB personnel to obtain information on the availability and importance of rehabilitation services for persons with chronic vision loss.

· Gain an awareness and understanding of the eye care and rehabilitation services available and the referral protocols that will enable an individual in the community to obtain the service(s) they require, including optometry, ophthalmology and rehabilitation.

· Develop jointly branded information material to be used as part of a visiting community education program. This includes brochures and flyers and suitable banners or the like to identify the Partners.

· Develop and recommended for approval a community education and awareness visitation program throughout South Australia and the Northern Territory to achieve the aims of the project.

· Liaise with the RSB’s Public Relations Coordinator to identify and source public speaking opportunities (including regional television and radio) and public release opportunities e.g., local newspapers.

Program Delivery

· Coordinate and arrange a program of speaking engagements to service providers (including the GP Clinic Centres), other service providers (including eye care professionals and medical personnel), service clubs, community groups and other organisations.
The delivery of educational and awareness to both metropolitan and rural persons is essential.
· Deliver educational sessions and talks to the various groups.
· Manage, support and develop the Community Educator 
· Arrange the provision of printed material to the groups, both for those in attendance and for distribution to others afterwards.
· Liaise with the eye care and medical providers as well as hospitals and local community centres and provide information talks, printed material and deliver educational sessions as required.
· Ensure that importance of attending or referring individuals to eye care professionals and rehabilitation services (such as the RSB) is promoted so that persons access the care they need.
· Consider the delivery of information/educational talks to schools and parent groups and if appropriate schedule and deliver. 
Review and Feedback

· Maintain a register of organisations, groups and individuals contacted and of talks and information provided. In particular, arrange for individuals attending events to have the opportunity to request further information from any of the Partners.

· Review the program on a regular basis, liaising with the Manager, Marketing & Fundraising.

· Provide a regular report to the Manager, Marketing and Fundraising which will be disseminated to all Partners.

· Identify any actions required and initiate or recommend changes as required to improve the outcome.

· Promote the need for community support to all attendees, which depending on the   audience can include promotion of donations, bequests, becoming a volunteer or attending an event

· Ensure appropriate promotional tools are available at each presentation to enable attendees the opportunity to support the RSB

General

· Undertake duties and responsibilities in a safe and proper manner that observes RSB’s Human Resource and OHS&W policies, procedures and operating practices and does not expose yourself or others to any risk of injury.

· Ensure that you are aware of, understand and operate in accordance with all other RSB policies and procedures that relate to you undertaking your duties and responsibilities, including the Email and Client Service policies.
PERSON SPECIFICATION

Essential Criteria

· The role requires a relevant degree such as Health Science, Nursing, Public Health or experience in delivering community health programs.
· Excellent interpersonal and communication skills, including the ability to relate to persons of all ages, including those with a disability.

· Proven public speaking skills and the ability to engage with and talk to all sectors of the community.

· An empathy for working with and assisting the Partners to improve awareness of the need for good eye health and access to eye care and rehabilitation services.

· Excellent organisation and priority skills.

· A current Driver’s Licence.

· The availability to travel to rural areas and the Northern Territory and able to work occasionally at night and on the weekend.
Desirable Criteria

· A sound knowledge and understanding of vision impairment and empathy for people who are blind or vision impaired is highly desirable.
· A passion to work in the not for profit segment.

· Minimum of 5 years’ experience
KEY PERFORMANCE INDICATORS
· There is an increased awareness of the need for good eye health and of the eye care and rehabilitation services available.

· There is a record of education and awareness activities having been conducted throughout South Australia and at designated locations in the Northern Territory.

· Feedback has been obtained from participants and any appropriate recommendations adopted to assist in delivering the message.

· The profile of the Partners is increased.
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