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Are you someone who understands Digital Information and how it can be used to provide services to clients? Are you client focussed and understand the service delivery excellence framework? 
Are you able to manage multi-disciplinary teams to achieve outcome focussed results?
Then RSB's Digital Information Service wants you!
 

The RSB is the primary provider of free services to almost 12,000 South Australian’s who are blind or vision impaired, providing low vision rehabilitation, vocational, mobility and RSB Guide Dog Services to assist people to live as independently as possible.

 

 

The RSB's Digital Information Services Division comprises of the Digital Library Service, Print Alternatives Service and Talking Newspapers which provide a range of services to South Australians who are blind or vision impaired. RSB's Digital Information Service also includes  RSB's Information Technology team who manage RSB's computer networks and databases.

The Manager, Digital Information Services is based in RSB's head office at 254 Angas Street, Adelaide.

 

Reporting to the Executive Director, you have a team of 11 people to manage. With three direct reports, your role is to ensure the highest level of client service delivery within budget guidelines.

 

A key part of your role is to manage the development, introduction and maintenance of high quality digital information services that meets the needs of the RSB and people who are blind or vision impaired. The ability to manage multi-disciplinary teams and drive quality outcomes is critical to this role.

 

Proven management skills need to be demonstrated and a tertiary degree relevant to the responsibilities and accountabilities of the position is required.

 

A sound knowledge and understanding of vision impairment and empathy for people who are blind or vision impaired is desirable, but not essential.

 

A current driver’s licence and police check is required.

 

This position is part of the senior management team.

 

 

A copy of the job description is available on www.rsb.org.au
 

 

Applications close on Friday 24 February 2012

 

 

Applications to:
Sue Jeffreys
HR Manager
RSB GPO Box 1855
Adelaide SA 5001
or sjeffreys@rsb.org.au
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Manager, Digital Information Services
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